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PIPER Solutions is a company that helps
transform operational data from sensors,
actuators, equipment, DCS and control systems
into information. Connecting people, processes
and assets with knowledge that allows them to
analyze and make timely decisions, optimizing
processes and operating costs.
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We also provide services related to the
management, improvement, implementation,
updating and solutions related to AVEVA Pl
System. This suite of AVEVA solutions enables
digital transformation through high-quality and
reliable operations data. Collect, enhance, and
deliver real-time data at any location. Give more
knowledge to engineers and operators. Speed
up the work of analysts and data scientists.
Support new business opportunities.

Customize your business solutions

The main objective of the service is to develop a
solution tailored to the client's needs. PIPER's
development team has the ability to create Pl
System based software tools for desktop, web
and mobile environments according to Pl
System software development best practices.
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Pl System can be integrated with
other systems and technologies, such
as cloud services and mobile devices,
making it easy for developers to
create applications that leverage Pl
System data.
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Trained team: OSlsoft trained and
certified engineers will guide you to
get the most out of your Pl System.

Experience: With more than 6 years
of experience handling incidents, we

even know what issues can cause you
difficulties.
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Global: This service is available to
you anywhere in the world.




Your Problems
are our Priority




Operational data integration:

Pl System allows the integration of real-time
data from multiple sources and systems, which
facilitates the capture and centralization of the
company's operational information.

Data visualization and analysis:

With Pl System, it is possible to create
customized visualizations and dashboards to
analyze and monitor operational data in real
time. This provides a complete and detailed
view of the company's situation, facilitating
informed decision making.

Improved operational efficiency:

By having access to real-time operational data,
it is possible to quickly identify problems,
bottlenecks or inefficiencies in processes. This
allows corrective measures to be implemented
in a timely manner, leading to improved
operational efficiency and business
productivity.

Early detection of problems:

Pl System offers advanced analytical
capabilities, including predictive analytics,
which enables the detection of patterns and
trends in operational data. This facilitates the
early identification of potential problems and
the implementation of preventive measures to
avoid process interruptions or failures.

Resource optimization:

By having complete visibility of operational
data, it is possible to identify opportunities to
optimize the use of resources, such as energy,
water, raw materials, among others. This can
result in significant savings and more efficient
management of available resources.
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Regulatory and compliance:

Pl System offers functionalities for tracking and
recording operational data, which facilitates
compliance with industry-specific regulations
and standards. This helps to avoid fines and
penalties, and to maintain the integrity and
quality of operational data.

Scalability and flexibility:

Pl System is a scalable and flexible platform
that adapts to business needs and growth. It
allows adding new data sources, expanding
the infrastructure and developing new
solutions according to the  specific
requirements of each organization.

Collaboration and information sharing:

Pl System allows data sharing and
collaboration between different teams and
departments of the company. This fosters
collaboration and decision making based on
accurate and up-to-date data.

Reduced development time and costs:

By leveraging Pl System's infrastructure and
functionality, the development of new solutions
can be done more efficiently and quickly. This
translates into reduced costs and development
times, allowing for a more agile implementation
of customized solutions.

Innovation and competitive advantage:

By developing customized solutions with PI
System, you can gain a competitive advantage
by improving your operational processes,
optimizing the use of resources, and making
decisions based on real-time data. This fosters
innovation and adaptability in an increasingly
competitive business environment.




Objectives and

Requirements




Development Service Deliverables

PIPER will verify the list of requirements before
starting the service. This is the only way we can
provide guidance on the best tools and types of
reports recommended according to the client's
requirements. We will provide guidance on the
definition of the scope of the software project, to
understand the complexity of the architectures of
the solutions, so we can offer functionality
improvements to the initial requirements of the
client.

Development report: We will deliver a detailed
report summarizing the entire development
process. We will provide a complete description
of the initial requirements, the design and
development stages, the technologies and
architectures used, as well as the decisions
made during the process. Implemented
functionalities and challenges overcome to serve
as a valuable reference.

End-user training: We offer hands-on and
customized training sessions for end-users.
These sessions are tailored to the needs of each
team and range from basic concepts to
advanced features. Our trained engineers will be
available to answer questions and provide
assistance throughout the training process.

Solution Development Requirements

Each component of the Pl system must be insta-
lled and functional before development can
begin. In addition, you must provide a configura-
tion station with Microsoft Excel.

In case the service includes Pl Vision reports,
the client must enable a remote connection to a
client station within the company (via software

allowed by the client's organization policy).

The customer must have a document with the
scope and details of the solutions to be develo-
ped.

Customer's technical staff must be available to
provide remote or on-site access to the AVEVA
Pl System during testing reporting and imple-
mentation.

Estimated Time of Service

Development dates will be mutually agreed
upon after formal acceptance of the service.
The development process, from request to com-
pletion, normally takes 3 phases:

Phase 1: Communication of prerequisites, quick
review of Pl Data Archive, Pl Asset Framework,
AVEVA Pl Processbook, Pl Vision and Pl
Datalink versions.

Phase 2: Development of applications remotely
by PIPER (Time depends on the number and
complexity of each application).

Phase 3: Implementation of applications and
training for end users.
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